All for Kids
TERMS AND CONDITIONS

Our Terms and Conditions were last updated on
January 14, 2024.

These Terms and Conditions are both
languages, English and Japanese. In the event
of any inconsistency, the English version is the
original language and the Japanese version is a
translation for information purposes only.

Please read these terms and conditions
carefully before using the service provided by All
for Kids (“we”, “our”, “us”).

CONCLUSION OF SERVICE CONTRACT:

In order to enter into a service contract
("Contract"), a prospective applicant must:

a. Complete the prescribed application
form.

b. Submit the application through email,
mail, or other designated means of
communication.

c. Make payment of fees as specified in
the Program Details by the due date set
by us.

The contract for the requested services shall be

considered concluded at the time when we
confirm the receipt of such payment.

EDUCATIONAL TOUR SERVICES:

All for Kids
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We extend educational tours to applicants
seeking insight into early childhood education in
Canada. While earnest efforts are made to
accommodate applicants' preferences for
visitations and accommodation arrangements, it
is crucial to note that participation in the
educational tour does not guarantee the
fulfillment of all such preferences. We explicitly
stipulate that refunds will not be issued, even in
instances where specific preferences are not

realized.

Educational tour include, but are not limited to:

e Visitation Arrangements: Tours include
organized visits to preschools, daycares,
and various early learning education
facilities.

e Accommodation Arrangements: We
facilitate arrangements for applicant
accommodations during the educational
tour. The program fees include the
arrangements as well as accommodation
fees for the duration of the educational
tour.

e Information Session Before Educational
Tour: Information Session prior to the
start of the educational tour is provided to
applicants as part of the comprehensive
service offering including but not limited
to Q&A and list of things to bring.
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Orientation: Orientation session is
conducted to familiarize applicants with
the educational tour itinerary and relevant
details.

Seminars and Discussions Opportunities:
applicants have access to seminars and
discussions aimed at enhancing their
visits to educational facilities.

Airport Pickup and Drop-Off:
Transportation services include airport
pickup at the commencement of the tour
and drop-off at the conclusion. The
shuttle is operated by a third party we
arranged.

Recreational Activities with Fees:
Optional recreational activities with
associated fees are organized to
complement the educational experience.
24-Hour Emergency Service with Fees:
An emergency service is available
around the clock, with costs incurred
billed to the applicant if utilized.

Diverse Service Offerings: Some services
are exclusive to specific educational
tours, and the particulars of services
rendered in each tour are explicitly
detailed in the Program Details for the
tour of your choice. It is imperative for
applicants to refer to this documentation
for a comprehensive understanding of the
services offered in their chosen

educational tour.
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PROGRAM FEES AND ADDITIONAL
EXPENSES

Program Fees and Applicable Taxes:

The applicant is obligated to remit the program
fee and applicable consumption tax, as
delineated in the Program Details, to us either at
the time of application or within the timeframe
specified by us in the Program Details. The
program fees encompass services outlined in
the Educational Tour Services section of these
Terms and Conditions, provided they are offered
as part of the educational tour in which the
applicant is enrolled. Other reasonable and
pertinent expenses incurred by us in facilitating
the educational tour will also be covered.
However, it is expressly stated that program
fees do not encompass airfares, food, travel
insurance, applicable visa application fees,
or any other charges associated with
program participation.

1. Airfares and Travel Insurance:

a. Educational tour prices exclude airfares
for travel to and from the chosen location
for the educational tour. applicants bear
the responsibility of procuring flight
tickets, and any mistakes or errors in
flight reservations made by applicants or
third parties are our responsibility.

b. We do not assume liability for any issues
arising from the applicant's purchase of
domestic or international airline tickets.

2. Travel Insurance Requirement:

a. applicants must procure travel medical
insurance covering the entire duration of
the educational tour. Failure to obtain
such insurance will result in the rejection
of all services provided by us, without any
entitlement to a refund.
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b. A comprehensive travel insurance policy
is recommended to safeguard against
unforeseen circumstances, including but
not limited to cancellations, journey
delays, medical expenses, loss of funds,
or personal liability claims.

3. Price Adjustments:

a. We reserve the right to adjust service
prices without prior notice in response to
increased costs, including but not limited
to fuel prices, recreational activity
expenses, applicable government taxes,
and any other cost escalation. Such
modifications in pricing will be duly
reflected in the Program Details.
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PAYMENT TERMS AND APPLICANT
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1. Payment:

a. The applicant is required to pay the
program fees and any applicable
cancellation fees into the bank account or
through alternative methods that we
designated.

b. The payment amount and due date are
explicitly specified in the Program Details.
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2. Refund Policy:

a. Exceptin circumstances outlined under
the "Cancellation Policy," in this Terms
and Conditions, the program fees paid by
the applicant to us is non-refundable.

. We retain the right to suspend all
services related to the applicable
educational tour if the applicant fails to
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make the payment by the specified due
date in the Program Details.

. Responsibility of the Applicant:

. All applicants must adhere to the Code of
Conduct throughout the educational tour.
. If directed by us, each applicant is
individually responsible for obtaining and
providing a valid criminal record check.

. Applicants are solely responsible for
acquiring necessary visas, such as eTA.
We assume no liability for any damage or
loss if the applicant is denied entry to
Canada or fails to maintain legal status
during the educational tour.

. ltis the responsibility of each applicant to
ensure that their passport remains valid
for at least 6 months from the date of
entry into Canada. We are not liable for
damages incurred if the applicant is
denied entry or ordered to leave the
country.

. Applicants must obtain and present proof
of travel medical insurance for the entire
duration of the educational tour. Failure to
provide this proof will result in a denial of
services.

Since educational tours include visits to
facilities with minors, applicants must
provide additional information as
requested by All for Kids, daycare,
preschool and other service providers,
and/or any other participating parties.
Failure to comply or suffice the reasoning
for the participation will result in the
denial of all services provided by All for
Kids.
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g. Applicants are strongly encouraged to
seek professional advice or engage a
certified representative, such as an
immigration consultant, to obtain
necessary documents for entry and stay

in Canada.

CANCELLATION AND REFUND POLICY

In the event that the applicant cancels the
educational tour after applying and paying all
the fees, we will initiate a refund process. The
refunded amount will be calculated after
deducting non-refundable fees according to the
following cancellation policy:
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Cancellation Date

Refundable Amount

60 days prior to start
of the educational
tour

100% after
subtracting the
non-refundable
deposit.
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#EZELSIL-EED 100%

30 to 59 days prior to
start of educational
tour

70% after subtracting
the non-refundable
deposit and handling
charge.
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14 to 29 days prior to
start of educational
tour

50% after subtracting
the non-refundable
deposit and handling
charge.

8 to 13 days prior to
start of educational
tour

10% after subtracting
the non-refundable
deposit and handling
charge.
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Within 7 days of the
start date or after the
start date of the
educational tour
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Additional Information:

e The actual amount refunded is subject to
the exchange rate between the Canadian
dollar and the Japanese yen.

e Refunds are calculated based on the
Refundable Amount, with deductions for
the non-refundable deposit and
applicable handling charges specified in
the refund policy.

DISCLAIMER

1. We shall not be held liable for any injury,
loss, damage to personal property, death,
delay, or inconvenience that may occur in
the provision of services. This includes,
but is not limited to, events such as acts
of force majeure, war, civil unrest,
insurrection, strikes, labor activities,
criminal or terrorist activities, lost or
stolen belongings, mechanical failures of
transportation, or any failure of
transportation mechanisms to adhere to
schedules. Additionally, we are not
responsible for risks associated with
sanitation issues, government orders,
foreign immigration restrictions,
quarantine due to contagious diseases,
food poisoning, illnesses or diseases,
epidemics, or any other cause beyond
the direct control of All for Kids.

2. We are not responsible for any injury,
loss, or damage to person or property, or
death resulting from visiting educational
facilities, other destinations outlined in
the Program Details, a place of
accommodation, or any other places the
applicant visits during the educational
tour.
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3. Without limitation, we are not liable for

damage or loss if the applicant is unable
to attend study tour occasioned by or
resulting from, but not limited to, denial of
entry into Canada, refusal of visas, failure
to obtain necessary documents such as,
but not limited to, passport, visa, and
criminal record check before the start
date of study tour, and failure to show up
at the designated meeting place on time.
In the event that the applicant is unable
to attend the educational tour, we are not
liable for any damage or cost incurred
from, but not limited to, airfare
cancellation fee, travel insurance
cancellation fee, or any other cost
resulting from the products or services
the applicant purchased themselves.
Except only for liability that directly arises
from the gross negligence or willful
misconduct of All for Kids, such losses
and expenses must be borned by the
applicant. The refund for the program
fees are calculated based on our
Cancellation and Refund Policy without
exception.

. We will not be held responsible for any
violations of laws and regulations, public
order or rules, set by early childhood
education programs, place(s) of
accommodation, or any other parties
involved. We will not refund program fees
or any other fees associated with the
educational tour program already paid by
the applicant should the applicant violate
laws or any other rules before or during
the study tour.

. We organize educational tours based on
information available to us from the
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Canadian government, early childhood
education providers and other related
service providers, however, if above
organizations change visa requirements,
changes to services provided, and any
other changes that differ from what we
are aware, we will not be held
responsible for such changes and will not
compensate should those changes cause
loss or damage to the applicant.

SERVICE CANCELLATION AND SERVICE
DENIAL

1. Cancellation of Educational Tours:

a. We retain the right to cancel educational
tours if circumstances beyond our
control, such as natural disasters, war,
riots, service suspensions by
transportation or accommodation
facilities, or orders by public authorities,
make safe and smooth service provision
highly unlikely or impossible.

b. Refunds, after deducting non-refundable
fees, will be provided if the cancellation
decision is made before the educational
tour, or if the decision is made during the
educational tour due to such
circumstances listed in a, we will
calculate the appropriate refund amount.
We will not be responsible for fees that
the applicant paid directly to third parties,
including but not limited to, airfares, visa
application fees, and criminal record
check application fees.

2. Immediate Service Cancellation without
Refund:

WCTERZEDLT . ZDERICIYSMEICBLPE
ENELBETHRERIV-LEEA,

Y—ERADEYELEER

1. AHEREHEDOHIE

aRKHE., BEL. RE, Ex-BFEKEOY—EX
FILE.EAZEORGHEE, BHDOZED R ITHLIRK
RITEY ., RETHBLGY—ERRBUI/EO THRESE
EIERAIREEGo-5E . SHFHBFHEETELZH L
TOEMERFLET,

b. alZiEEIN=FRICKYFRRAMICHBTREE
XY EINRESNGE . FEHEHREVE
PIZF v EILNRESNGEIE BRETTOHE
ZELSIWV-LET, SHNBUGLREFEEZAEL. R
EWLET . BHE MEEE. EVREM. LR
BRERFHNF. SMENE=BRBICEHE -
EERISOVWTEERZRALNRET .

2. WWRLGLD BN —E XBRYIEL



We reserve the right to cancel all services
immediately without any refund in the following
events. The damage, loss, and inconvenience
incurred by the immediate service cancellation
will be the sole responsibility of the applicant
without limitation.

a.

The applicant fails to comply with the
Terms and Conditions.

The applicant fails to adhere to the Code
of Conduct.

It is discovered that information provided
by the applicant is false or omitted.

The applicant leaves arranged
accommodation without notifying All for
Kids.

The applicant fails to show up at
scheduled locations at scheduled time or
to respond to us despite the repeated
attempts to contact the applicant.

The applicant is removed or banned from
educational facilities or arranged
accommodation due to noncompliance,
negligence, or inappropriate behavior.

Service Cancellation and Denial by All for
Kids:

In addition to the above, 2. Immediate Service
Cancellation without Refund, All for Kids
reserves the right to cancel or deny service if:

a.

The applicant does not meet the
requirements specified in the Program
Details.

The applicant fails to pay the specified
amount by the due date.

The applicant fails to submit all
necessary documents listed in the
Program Details by the specified date.
The applicant fails to respond to All for
Kids for more than 30 days or by the
specified date, whichever comes earlier.
The applicant is deemed medically unfit
to attend educational tours
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f. The applicant continuously fails to
respond to us.

g. The applicant is deemed unfit for the
educational tour due to serious illness or
other health conditions.

h. We deem it inappropriate for the
applicant to be the subject of the service.

If the program fees are fully paid at the time of
service cancellation or denial by us, the fees will
be refunded based on our Cancellation and
Refund Policy.

RECORDING AND USE OF PHOTOGRAPHS
AND VIDEOS

1. Photography and Videography:

a. We retain the right to capture
photographs and videos during
educational tours and of applicants.

b. The applicant acknowledges and agrees
that All for Kids may utilize these
photographs and videos in promotional
materials without providing compensation
to the applicant.

2. Privacy Preferences:

a. If the applicant wishes to have specific
photographs and videos edited for
privacy reasons, it is the responsibility of
the applicant to notify All for Kids
BEFORE the start date of the educational
tour.

b. All for Kids will make reasonable efforts
to accommodate privacy preferences,
provided timely notification is received
from the applicant.
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